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Freddie Mac Announces Enhanced Relief for Borrowers Impacted by COVID-19
Company suspends single family foreclosure sales and evictions; confirms and
expands forbearance and modification programs
McLEAN, Va. – Freddie Mac (OTCQB: FMCC) today announced it is taking numerous
actions to protect those affected, either directly or indirectly, by the novel coronavirus,
known as COVID-19. Specifically, for its Single-Family business, the company
announced a nationwide suspension of all foreclosure sales and evictions of borrowers
living in homes owned by the company. It also announced a variety of additional
mortgage relief options, including an expansion of its forbearance program, to
incorporate additional impacted borrowers. The company also has reminded Servicers
of its existing suite of mortgage relief options to assist borrowers, while also making
additional disaster related loan modifications available.
These measures are effective immediately and apply to borrowers who are unable to
make their mortgage payments due to a decline in income resulting from the impact of
COVID-19, regardless of whether they have contracted the virus.
Forbearance plans provide borrowers with payment relief for up to 12-months and
suspend borrower late charges and penalties. It also suspends reporting to credit
bureaus of past due payments of borrowers who are in a forbearance plan as a result of
hardships attributable to this national emergency.
“We are doing all we can to help those adversely impacted by the coronavirus, including
by immediately suspending foreclosure sales and evictions during this challenging
time,” said Donna Corley, executive vice president and head of Freddie Mac’s SingleFamily business. “These eviction and foreclosure stoppages are just one part of the
comprehensive assistance we’re providing borrowers to help protect our communities.
We are also expanding relief available through our well-known forbearance programs,
allowing us to reach the majority of affected borrowers as expeditiously as possible.”

Borrowers who may be experiencing financial challenges due to COVID-19 are strongly
encouraged to contact their mortgage servicer – the company they send their monthly
mortgage payments to – so they can explore one of the Freddie Mac workout options.
“We are committed to helping families affected by the virus and we are instructing
Servicers to work with borrowers who are unable to make their mortgage payments to
ensure they are evaluated for a forbearance plan or other appropriate assistance,”
added Kevin Palmer, senior vice president of Single-Family portfolio management at
Freddie Mac. “We ask that Servicers be responsive to potential requests for assistance
from borrowers who may be impacted by COVID-19.”
Freddie Mac’s mortgage relief options for borrowers impacted by COVID-19 include:
• Ensuring payment relief by providing borrowers forbearance for up to 12
months;
• Waiving assessments of penalties or late fees against borrowers;
• Suspending the reporting of delinquency related to forbearance, repayment or
trial plans to credit bureaus; and
• Allowing Servicers to offer borrowers additional loss mitigation options that are
typically only enacted to address natural disasters. This includes loan
modifications that give servicers options to provide payment relief or keep the
payment the same post the forbearance period.
Borrowers are eligible for forbearance regardless of whether their property is owner
occupied, a second home or an investment property.
The suspension of foreclosure sales and evictions is effective immediately and applies
until May 17, 2020. If necessary, and at the direction of the Federal Housing Finance
Agency, Freddie Mac may extend the suspension of evictions beyond May 17, 2020.
Freddie Mac has helped more than 1.3 million financially troubled borrowers avoid
foreclosure since 2009. For more information on Freddie Mac mortgage relief, visit My
Home by Freddie Mac(SM).
About Freddie Mac
Freddie Mac makes home possible for millions of families and individuals by providing
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mortgage capital to lenders. Since our creation by Congress in 1970, we’ve made
housing more accessible and affordable for homebuyers and renters in communities
nationwide. We are building a better housing finance system for homebuyers, renters,
lenders, investors and taxpayers. Learn more at FreddieMac.com, Twitter
@FreddieMac and Freddie Mac’s blog FreddieMac.com/blog.
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